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DESCRIPTION
 


JOB TITLE: Support Worker, Domestic and Family Violence and Families Programs
REPORTING TO: Domestic and Family Violence and Families Programs Team Leader
DEPARTMENT: Domestic and Family Violence and Families Programs
LOCATION: Darwin

THE ROLE: The Domestic and Family Violence Centre supports families who are experiencing domestic and/or family violence with crisis accommodation, advocacy, case management and security upgrades through the Keeping Women Safe in Their Homes Program. The Support Worker assists the team to deliver safe and secure accommodation, support services to clients and their children, administration tasks and data entry.

YWCA VISION: A future where gender equality is reality.

YWCA PURPOSE: to be a strong, unified, national feminist organisation for women, young women and girls, working to achieve gender equality.

It is a requirement that the job holder fully complies with, promotes and lives 

YWCA’s Core Values:
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FEMINISM      INCLUSION      EXCELLENCE      INNOVATION       INTEGRITY

KEY RESPONSIBILITIES

· Undertake a range of administrative functions including completing workplace forms and documents, storing and archiving information, using and maintaining equipment and responding appropriately to enquiries in accordance with  organizational policies and procedures.
· Support the Centre by maintaining Safe Houses. This is completed through monthly house checks, coordination of maintenance with stakeholders and trades people, regular audits of safety measures and the setup of the properties before new families enter. 
· Assisting with data entry in Case Management Systems (SHIP/DEX/Carelink) and Excel including new referrals, invoices, quotes, client brokerage records, case notes and supporting documents.
· Collect and administer client feedback.
· With the support of the Domestic and Family Violence team, assist clients to identify their rights, represent their own needs and advocate on their behalf.
· Facilitate appropriate referrals for clients and people who may not be eligible for support including following up organisations that have received referrals. 
· Communicate effectively with clients and colleagues, including those from diverse cultural backgrounds and linguistic needs.
· Operate within a feminist case work framework and provide strength-based support to the Domestic and Family Violence Centre team.
· Maintain safety through effective response to potential or actual critical situations.
· Respond sensitively and appropriately to disclosures of information and maintain the highest standards of confidentiality.
· Make mandatory reports in accordance with YWCA Australia policy and procedure.
· Undertake other tasks as assigned by the manager.

QUALIFICATIONS, EXPERIENCE AND ATTITUDE

· Ability to communicate effectively with clients and colleagues, including those from culturally and linguistically diverse backgrounds.
· Demonstrated understanding of domestic and family violence issues. 
· Ability to support the work of the Case Managers through a feminist strength-based approach.
· Ability to build respectful and trusting relationships with clients in order to assist them to identify their rights, needs, strengths and opportunities.
· Experience undertaking a range of administrative duties, including maintaining detailed case files and recording program data.
· Ability to develop co-operative working relationships with external agencies and providers to optimise client service delivery and referral as necessary.
· Demonstrate an understanding of the legal and ethical responsibilities associated with working with clients in crisis including confidentiality, duty of care, relevant legislation and professional conduct.
· Strong supporter of Women’s Rights and willing to push the boundaries.
· Team player who is approachable with strong interpersonal and listening skills together with the ability to empower.
· Results focused, self-motivated and a self-starter who goes above and beyond.
· Doesn’t settle, strives for continues improvement and has a high level of integrity.
· Hold and maintain an NT Driver’s License and Senior First Aid Certificate.
· National state-based Working With Children Check, Proof of up to date Covid_19 vaccinations.

· The successful applicate must also undergo criminal background check.
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