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KEY SELECTION CRITERIA
Role:  Financial Counsellor
Name: 


Please address the criteria listed below to outline your experience and suitability for this position. You will need to submit this with your Cover Letter and Resume.
kSC1: A tertiary qualification such as Community Services Diploma of Financial Counselling and eligibility  for membership of the Financial and Consumer Rights Council.  

KSC2: Minimum 2 years demonstrated experience in a financial counselling or related role and an understanding of issues relevant to the community service sector, including issues as related target groups, awareness of financial hardship, family violence and cultural sensitivity.

KSC3: Proven skills in providing effective financial inclusion programs to vulnerable households and experience in consumer rights/financial issues and advocating payment arrangements and access to grants/concessions.
KSC4: ability to engage with vulnerable people, other support agencies, government, utility providers, relevant networks and industry bodies.

KSC5: Well-developed communication skills, and be a compassionate and empathetic person. Sound organisational, time management and planning skills.
KSC6: Demonstrated ability to prioritise tasks and manage your workload and multiple tasks in a demanding and complex work environment, excellent Microsoft Office skills and the ability to work independently as well as part of a team.
KSC7: A working knowledge of credit and debt, particularly the National Credit Code, the Bankruptcy Act and Debt Recovery Legislation is also highly desirable
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