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	CASUAL ENGAGEMENT JOB DESCRIPTION

	

	Job Title:
	Pool Operator
	Job Number:
	7125

	Division:
	Corporate Operations
	Location:
	Canberra

	Branch:
	AIS Site Services
	Grade:
	1

	Section:
	Site Commercial

	Reports to:
	Pool Operations Supervisor

	Date of Effect:
	March 2015

	

	Job Responsibilities
	1. Under direction:
· In a 7 days per week operating environment and maintaining a high level of customer service, ensure all set-ups are completed in a timely manner and incorporate all operational requirements

· Ensure all facilities are utilised only in accordance with bookings and health and safety requirements at all times

· Ensure the safety of all patrons through diligent observation of pool activities and the provision of lifeguard assistance to those experiencing difficulties

· Continually check all equipment and facilities for actual or potential breakdowns and problems.  Initiate action for repairs and maintenance when appropriate and report all matters to the relevant authority for action

· Undertake general cleaning and maintenance of facilities and equipment as required to ensure they are presentable and in good operating condition at all times

· Test, read and report chemical levels in all pools and advise the Water Quality Control Officer of any abnormal/unusual readings taken.
· Respond immediately to patron/client requests in a professional manner
· Act promptly and decisively on safety and security matters, especially in an emergency

· Initiate appropriate action in the event of injury, accidents and other issue involving patrons/client/hirers. Show initiative and operate unsupervised in many situations

· Refer more complex matters to the Pool Operations Supervisor when they are available but operate unsupervised in many situations

· Comply with Work Health and Safety rules and procedures.
2. Actively promote and role model the ASC values of Excellence, Integrity, Respect and Teamwork, and contribute to positive organisational change, effective communication, and continuous improvement at the ASC.

	People Management
	No

	Budget Management
	No

	Note:
· The ability to obtain (and maintain) clearance/s to work with children is an essential component of this role and continued employment.
· The ordinary working hours for the Program will include duty on weekends and evenings.

	

	JOB HOLDER CAPABILITIES

	Qualifications and Experience
	· Senior First Aid certificate
· Pool Lifeguard certificate
· Demonstrated experience in operations of an aquatic, sporting, and/or recreational facility.

	Knowledge and Skills
	· Demonstrated communication, interpersonal and liaison skills with a proven ability to build and maintain effective relationships with others.
· Knowledge and experience in the operation of equipment and services associated with aquatic facilities would be an advantage
· Good working knowledge of work health and safety issues
· Capacity to understand the diverse array of clients and their particular needs
· Capacity to make independent decisions in pressured situations.
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